Aldridge, West midlands

’s and one server. We
run dage line 10U with bespoke Prodauction manager sottware and other Microsoft
office based software.

We work with Century for the following reasons

1, we speak to human beings, not some one at the end of a telephone line who only
communicates in “computer speak”

2, The support team are there to help with any problems or queries we have, if there is
anything that needs attending to the guys will dial into our system with the minimum
of fuss or disruption and correct the problem (problems I find are usually due to
operator individual error) and allow us to get on with our business of manufacturing.

We are not computer experts and we do not want to be, Century knows what we want
based on our conversations with them and will come up with a solution to our needs.
As far as we are concerned we treat our network and software like a car or a tool of
our trade “we put the key in and we want it start” It is reassuring to know that should
we need any assistance it is a phone call away.

I can be contacted during normal office hours should anyone want to discuss further
with me.

Stokes
Production Manager



